
Adams Dental 
One Kings Road, Madison, NJ 07940 

973-377-6500 

Financial and Insurance Protocol 
 
Treatment recommendations are based on your health not on your insurance or lack thereof.  If you have insurance, 
it is your responsibility to be aware of what your benefits are.  As a courtesy, we will provide you with an estimate of 
benefits; however, you are 100% financially responsible for any treatment performed.  As a courtesy, we will file claims 
with your insurance provider.  
 
Your benefits are a contract between you and your insurance company.  As a reminder, we cannot be responsible for 
what your insurance will or will not cover.  Each policy is different. Should questions arise regarding your insurance 
benefits, it is best for you to contact your employer or insurance company directly on the specifics of your plan. 
 
We strive to run an office that focuses on Dentistry not Banking or Accounting.  In order to achieve this, we require at 
least 50% of your total patient out of pocket investment in order to reserve any future scheduled appointment.   Any 
remaining balance is due upon arrival to your appointment.  For ease of payment your credit card information will be 
stored on our secure system for all payment processing.  We have several financial options available for all of our 
patients. Please speak with any team member if you have any questions regarding financial options.   
 

Appointment Change Procedure 
 
Appointment time is reserved for you and we faithfully try to respect your valuable time by seating you promptly, so 
we ask that you are on time to your appointments.  We will see you on time and get you out on time unless there is an 
unforeseen emergency.  If you are more than 10 minutes late, you may have to reschedule your appointment and a 
missed appointment fee will apply.  Cleanliness and infection control are of the utmost importance. We have the latest 
sterilization technology and disinfect each treatment room after every patient.  This is an important reason why we 
demand timeliness of you and ourselves.  
 
If you miss an appointment, it is critical to your health to make it up, so as to avoid setbacks in the care and 
maintenance of your teeth and gums. Failure to make an appointment not only compromises your health but it also 
inconveniences other patients who may have requested an office visit during your reserved appointment. If you 
cannot make an appointment (except in the case of an emergency) you are expected to give us notice 48 business 
hours before the appointment, in order to reschedule. There is a $50 fee for all no-show and cancelled appointments 
without 48 business hours notice. This fee is not covered by insurance.  
 

Emergency Care 
It is our goal to eliminate all of the potential dental emergencies that you may have by providing care for you before 
it becomes a problem. In the rare instance that you do have an emergency we want you to be assured that we will 
take care of you. We define a true emergency as swelling, bleeding, severe pain that has kept you up at night or 
requires medication or a restoration in a visible area that falls out. If you experience any of these conditions, we ask 
that you call us right away. We will provide you with the next available emergency appointment. We set aside time 
daily for emergencies. 
 
I certify that I have read both the Financial and Insurance Protocol and Change Appointment Procedure and 
understand their content.  I understand that these policies apply both to myself and any other family members, 
minors or dependents. 
 
_______________________________________________________________________________________________ 

    Patient (or patient’s representative) signature                                            Date 
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